
CUSTOMER EXPERIENCE 

A TREMENDOUS OPPORTUNITY is  presented to  the organizat ions at tuned to

the needs,  wants ,  and opinions of  their  customers .  Customer-centr ic  s t ra tegies ,

including NPS,  detractor  s tudies ,  experience design,  and others ,  have repeatedly

proven their  value,  invigorat ing organizat ional  growth and prof i tabi l i ty.  

THE XPeZY TEAM works with our  c l ients  to  design comprehensive customer

experience s t ra tegies ,  taking organizat ions from the ini t ia l  s ta tus  of  react ive /

responsive,  to  the s ta tus  of  proact ive,  high performing customer-centr ic  organiza-

t ions.  These organizat ions can del iver  an unparal le led customer experience,  secur-

ing a  s ignif icant  compet i t ive advantage,  and,  through customer loyal ty,  increased

customer l i fe t ime value,  referrals ,  bot tom l ine achievement ,  and organic  growth.  

THE UNDERSTANDING OF THE UNDERLYING FACTORS that  dr ive purchas-

ing decis ions,  referrals ,  and shared posi t ive feedback,  and the correlat ion between

this  information and the operat ional  processes  that  dr ive them is  a t  the core  of  our

Customer Experience Strategy Design.

PROVIDING ACTIONABLE DATA, feedback loops,  and powerful  s ta t is t ics  and

dashboards,  our  proprietary methodologies  enhance the precis ion of  the customer

centr ic  operat ional  process  redesign and (re)-engineer ing,  ensuring that  a l l  t rans-

formation is  achieved in  sync with the Voice of  Customer .  

INTRODUCING INNOVATIVE CONCEPTS such as  venom levels ,  brand fanat i -

c ism,  and brand terror ism,  the XPeZY Customer Experience Strategy Design pro-

vides  the tools  to  empower cl ient  leadership to  ut i l ize  or,  respect ively,  curb their

negat ive effect ,  to  fur ther  enhance 

customer experience,  dr ive sales ,  

and increase revenue.


